November 23, 2009
Filed Electronically

Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Service Commission
Synergy Business Park

Saluda Building

101 Executive Center Dr.

Columbia, SC 29210

RE: Time Warner Cable Information Services (South Carolina), LLC
Revision to South Carolina Tariff

Dear Mr. Terreni,

Attached is a revision to the South Carolina tariff of Time Warner Cable Information Services (South
Carolina), LL.C. This filing changes the allowable number of lines per location for BCP Unlimited
Service and introduces Additional and Foreign Listing Business rates. The Company respectfully requests
an effective date of November 25, 2009.

The following tariff pages are included:
11® Revised Page 2 Updates Check Sheet

2" Revised Page 35.6 Changes Allowable Number of Lines
2" Revised Page 44.1 Adds Additional and Foreign Listing Business Rates

Any questions you may have pertaining to this filing may be directed to me at 407-740-3005 or via email
at mbyrnes@tminc.com. Thank you for your assistance.

Sincerely,

Monique Byrnes-Consultant to

Time Warner Cable Information Services (South Carolina), LL.C

MB/sp

Attachment

ce! V. Paladini - TWCable
file: TWCable — SC

tms: SCf0904

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.tminc.com



Time Warner Cable Information Services (South Carolina), LLC Page 2
d/b/a Time Warner Cable of South Carolina 11" Revised

CHECK SHEET

The sheets listed below, which are inclusive of this tariff, are effective as of the date shown at the bottom
of the respective sheet(s). Original and revised sheets as named below comprise all changes from the
original tariff and are currently in effect as of the date on the bottom of this page.

SHEET REVISION SHEET REVISION SHEET REVISION
1 Original 28 Original 40.1 1" Revised
2 11" Revised * 29 Revised 7/13/07 40.2 1* Revised
3 Original 30 Original 40.3 1% Revised
4 2" Revised 31 3" Revised 40.4 Original
5 Original 32 2™ Revised 40.5 2" Revised
6 Original 33 Original 40.6 Original
7 Original 33.1 Original 41 2" Revised
8 Original 34 2™ Revised 41.1 Original
9 Revised 7/13/07 35 2" Revised 42 2" Revised
10 Original 35.1 1" Revised 43 3" Revised
11 Original 352 1 Revised 44 3 Revised
12 1st Revised 353 1% Rev’s 44.1 2™ Revised *
13 Original 354 Original 45 1st Revised
14 2™ Revised 35.5 Original 46 2™ Revised
15 Original 35.6 2™ Revised ¥
16 Original 35.6.1 Original
17 Original 35.7 Original
18 Original 35.8 Original
19 Original 359 Original
20 Original 35.10 Original
21 Original 35.10.1 Original
22 Original 35.11 Original
23 Original 36 1st Revised
24 Original 37 Ist Revised
25 Original 38 2" Revised
26 Original 38.1 Original
27 Original 39 2" Revised

40 2™ Revised

Issued: November 23, 2009 Effective: November 25, 2009
Issued By: Julie Patterson Laine
Time Warner Cable Information Services (South Carolina) LLC
60 Columbus Circle

New York, NY 10023
(203) 328-0671
Julie.Laine@twcable.com SCf0904



Time Warner Cable Information Services (South Carolina), LL.C Page 35.6
d/b/a Time Warner Cable of South Carolina 2" Revised

SECTION 3 — SERVICE DESCRIPTION

3.1 IP Voice Service (cont’d)

3.1.3 Business Class Phone Service
A. Service Descriptions
.1 BCP Unlimited Service

Provides unlimited local, and toll calling for Business Customers with 1-

30 hnes per location for a flat monthly rate. Service includes several (C)
Calling Features as described in Section 3.1.3B. Operator assisted calling
includes a per call charge. Service is provided on a term basis only of 1,

2 or 3 years. Service not bundled with other Company offerings requires

a 2 line minimum.

2 BCP Unlimited Local Service

Provides unlimited calling within the local calling area. Calls outside of
the local calling area will be billed on a per minute basis. Customers
subscribe on a term plan basis minimum of one (1) year if purchasing
other Company services, or two years (2) if purchasing service on a
stand-alone basis.

3. BCP Unlimited South Carolina Service

Provides unlimited calling within the State of South Carolina. Interstate
calls bill be billed on a per minute basis. Customers subscribe on a term
plan basis minimum of one (1) year if purchasing other Company
services, or two years (2) if purchasing service on a stand-alone basis.

Issued: November 23, 2009 Effective: November 25, 2009
Issued By: Julie Patterson Laine
Time Warner Cable Information Services (South Carolina) LLC
60 Columbus Circle

New York, NY 10023
(203) 328-0671
Julie.Laine@twcable.com SC10904



Time Warner Cable Information Services (South Carolina), LI.C
d/b/a Time Warner Cable of South Carolina

Page 44.1
2" Revised

SECTION 4 - RATES

4.3 Miscellaneous IP Voice Exchange Services (cont’d)

4.3.4 Directory Listing Services, (cont’d)

C. Private Listing

Customers who purchase Company services after the effective date of this tariff
page will be billed for Private Listing service as noted below.

Residential ~ Business
Nonrecurring Charge $0.00 $0.00
Monthly Recurring Charge
a. Clover, Lake Wylie, Lake
Wylie West, York: $3.29 $0.00
b. All other areas: $3.75 $0.00
D. Additional Listings
Residential ~ Business
Nonrecurring Charge N/A $0.00
Monthly Recurring Charge
All areas: N/A $3.15
E. Foreign Listings
Residential ~ Business
Nonrecurring Charge N/A $0.00
Monthly Recurring Charge
All areas: N/A $3.15
Issued: November 23, 2009 Effective: November 25, 2009
Issued By: Julie Patterson Laine

Time Warner Cable Information Services (South Carolina) LLC

60 Columbus Circle
New York, NY 10023
(203) 328-0671
Julie.Laine@twcable.com

SCf0904



